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Deputy Commissioner’s
Office

Stephen H. Norris Deputy Commissioner

Felicia Scott Thompson Executive Assistant (615)-532-6533

Brenda Clark Title VI Coordinator (615)-253-6811

Joanna Damons Policy and Planning
Assistant Commissioner

(615)-741-6143

Paul Greene Consumer Services Director (615)-741-6632

Adadot Hayes Medical Director (615)-253-6711

Missy Heaton-Brown Legislative Liaison (615)-741-6148

John Kaufman Compliance Director (615)-532-6542

Pat Nichols Quality Assurance Director (615)-532-6548

Debbie Payne Protection from Harm Director (615)-253-6885

Steve Tepley General Counsel (615)-532-6526

Administrative Services

Fred Hix Assistant Commissioner (615)-253-6710

Jamie Charlet Administrative Secretary (615)-253-5823

Lucia Beiler CS Tracking Program Director (615)-253-6096

Barbara Charlet Information Systems Director (615)-532-5959

Debbie Dunn Contracts Manager (615)-253-6812

Karen Haynes Personnel Director (615)-253-6893

Terry Poff Budget Director (615)-253-3166

Jeff Smith Chief Financial Officer (615)-532-6535

Facility and Community
Services Administration

Larry Latham Assistant Commissioner (615)-253-6302

Simone Cuarino Administrative Assistant (615)-253-5657

• Facility Services

Jim Finch Compliance and Quality Improvement Director (615)-532-5450

Merlin Littlefield Planning and Development Director (615)-532-5758

Curtis Nolen Risk Management (615)-253-5855
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• Developmental Centers

Joe Kirkpatrick Clover Bottom Developmental Center
Chief Officer

(615)-231-5372

Henry Meece Green Valley Developmental Center
Chief Office

(423)-787-6800

Leon Owens Arlington Developmental Center
Chief Officer

(901)-745-7251

• Community Services

Donna Allen Operations Director (615)-532-6540

Jan Coatney Family Support Coordinator (615)-532-6552

Kim Dean Provider Training Director (615)-741-7275

Brian Dion Residential Supports/Provider Recruitment
Director

(615)-532-5756

Gayle Feltner Early Intervention Director (615)-741-0521

Carmel Johnson Day Supports Director (615)-741-6726

Paula McHenry Support Coordination/Case Management
Director

(615)-532-6545

Karen Wills Physical and Nutritional Management Director (615)-532-3063

George Zukotynski Behavioral Services Director (615)-532-1610

• Regional Offices

Allan Bullard West Tennessee Regional Office Director (901)-213-1998

Kathleen Clinton Middle Tennessee Regional Office Director (615)-231-5047

John Craven East Tennessee Regional Office Director (865)-588-0508 xt 119


